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Welcome to Recruit ATS Add-on! 

Rival Recruit ATS Add-on is designed for teams that already have an ATS and want to layer in AI-
powered sourcing without disrupting their current workflows. 

With ATS Add-on, you can: 

• Run AI-powered searches across 700M+ public profiles 

• Create and refine job descriptions with built-in AI support 

• View and manage candidates in a centralized CRM 

• Personalize outreach with AI-generated messaging 

• Export candidates directly into your ATS 

• Track pipeline performance with standard analytics 

• Operate securely with SSO, SOC2 compliance, and localization support 

Optional Full Recruit capabilities include Messaging & SMS, Talent Marketing, ATS Import, and 
Interview Scheduling. 

 

Getting Started 

To sign in to Rival Recruit ATS Add-on, go to your company’s login page and enter your username and 
password. (Passwords are case sensitive). Users assigned to the Hiring Manager role will land on 
Recruit’s Task List page. 

• Locked out? After 5 failed attempts, you’ll be timed out for 5 minutes. Use Forgot password? to 
reset access. 

• To log out, click your avatar in the top-right corner and select Log Out. You’ll be signed out 
automatically after 59 minutes of inactivity. 

• To update your profile, language, or password, go to My Account under your avatar menu. 

 

����� Need help? Use the Rival Copilot in the bottom-right corner of any screen to ask questions and get 
quick answers from our Help Center.  

Note: The Help Center includes features from Rival’s full Recruit product, so some content may go 
beyond your current ATS Add-on setup. 

 
  

https://srt-recruiting-help.silkroad.com/#/home/53855/en/std


 
 
 

© Copyright 2025 | RIVAL 3 

Source and Export Candidates  

To begin sourcing passive candidates, go to 
Candidates > Source Passive Candidates. Recruit’s 
patented AI searches 700M+ public profiles and 
analyzes skills-based criteria to surface high-fit 
matches—based on capabilities, not just job titles. 

Start your search by entering criteria directly into the 
Source Passive Candidates search tool (also 
accessible from a specific Job Posting Details page if 
jobs are imported into Recruit). Once filters are 
applied, results will appear in the Search Summary 
section, along with candidate profiles below. 

 

 
 

 

Use Talent Pool Insights to: 

• Prioritize outreach: View 
candidate volume, diversity 
indicators, and engagement 
trends to identify where your 
efforts will have the most 
impact.  

• Refine results: Filter 
candidates by company, 
skills, years of experience, 
and more.  

• Support DEI: Enable 
anonymization to reduce bias 
and meet compliance 
standards. 

 

�������� + ����� = ������ AI and Talent Intelligence make sourcing faster, smarter, and more strategic.  
  

https://srt-recruiting-help.silkroad.com/#/home/56904/en/std
https://srt-recruiting-help.silkroad.com/#/home/55942/en/std
https://srt-recruiting-help.silkroad.com/#/home/56939/en/std
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Export to ATS 

Once you’ve identified strong-fit candidates, you can export them directly into your ATS—no manual 
copy-pasting required. 

Each candidate card includes: 

• Import – Adds the candidate to Recruit’s 
internal CRM 

• Export – Sends the candidate to your 
connected ATS 

Currently, Recruit ATS Add-on supports 
export to the following systems: Workday, 
Greenhouse, Lever, and others (check with 
your admin for your specific setup). 

To export a candidate: 

1. Click Export on their profile. 

2. Choose the job to associate with the 
export.  

3. The candidate will be tagged Exported to ATS. Hover over the tag to see who exported them 
and when. 

 

 
4. The Export button becomes View—click it to open the candidate record directly in your ATS and 

continue working seamlessly. 

 

Bulk Export 

To export multiple candidates at once: 

• Use the checkbox at the top of the candidate list to select all or some results. 

• Click Export and select a job. 

 
• A confirmation pop-up will show the selected names and flag any that were already exported. 
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Optional: Unbiased Sourcing Mode 

In Source Passive Candidates, use the Unbiased Sourcing Mode & Diversity/Inclusion Settings in the 
upper-right to apply anonymization and DEI filters—ensuring compliance and minimizing bias during 
selection. 

 

  

https://srt-recruiting-help.silkroad.com/#/home/56949/en/std
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Create Jobs to Kickstart AI Sourcing 

While Recruit ATS Add-on doesn't replace your existing ATS 
job postings, creating Jobs within Recruit makes it easier to 
begin sourcing qualified passive candidates. 

When you start a sourcing search from a job in Recruit: 

• The system automatically extracts skills from the job 
description and maps them into your search filters. 

• This speeds up the sourcing process and improves the 
accuracy of AI-generated matches. 

You can create a job manually or use a Job Template to 
prefill standard fields. AI-powered job descriptions can be 
generated and customized to reflect the role and ideal candidate profile. 

 

 

 

  

https://srt-recruiting-help.silkroad.com/#/home/50765/en/std
https://srt-recruiting-help.silkroad.com/#/home/15213/en/std
https://srt-recruiting-help.silkroad.com/#/home/56786/en/std
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View and Manage Candidates (CRM) 

If you choose to import sourced candidates into Recruit ATS Add-on, the Candidate Pool gives Hiring 
Managers a centralized place to review profiles, add tags, and leave comments. 

 
 

Each candidate has a dedicated Candidate Resume Profile, where you can view resumes, comments, 
and past conversations. Click ‘Contact (Powered by AI)’ to generate a personalized outreach message 
based on the candidate’s profile and your job description. 

 

 
  

https://srt-recruiting-help.silkroad.com/#/home/15822/en/std
https://srt-recruiting-help.silkroad.com/#/home/57659/en/std
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Analytics and Insights 

Hiring Managers can access high-level analytics from Reporting & Analytics > Homepage Analytics , 
which offers a visual overview of sourcing activity and pipeline performance. Use this dashboard to 
track key metrics like: 

• Searches run and
candidates sourced

• Movement through
the hiring funnel

• Cycle time and
efficiency trends

The Standard Reports 
section provides more 
detailed data on job 
performance and 
candidate flow. You can filter by date range, job, or recruiter, and schedule reports for delivery to 
relevant stakeholders. 

Note: Advanced dashboards (e.g. Hiring Insights via Looker Explore) are available with Full Recruit. 

Keep Exploring 

This guide introduced the core workflows in Rival Recruit: creating jobs, sourcing passive candidates, 
managing pipelines, and exporting to your ATS—all from one streamlined system. 

As your hiring strategy evolves, Rival’s Full Recruit capabilities offer even more power: 

• Conversational Messaging & SMS for direct, real-time engagement

• Talent Marketing tools like career sites, landing pages, and lead capture forms

• ATS Import to centralize existing pipelines

• Interview Scheduling to streamline coordination

• Hiring Insights for advanced analytics, powered by Looker Explore

And with enterprise-grade infrastructure, Rival supports: 

• SSO, SOC2, and role-based access

• Anonymization tools to support DEI and privacy

• GDPR-compliant workflows

We’re continuously evolving with AI-driven outreach, intelligent matching, and workflow automation—
so your tools stay as agile as your goals. 

Need Help or Want to Go Deeper? 

We’re here to help. 

• Rival Community: https://www.rivalcommunity.com (Email support@rival-hr.com for access.)
• Full product documentation: https://srt-recruiting-help.silkroad.com/

https://srt-recruiting-help.silkroad.com/#/home/56647/en/std
https://srt-recruiting-help.silkroad.com/#/home/56247/en/std
https://www.rivalcommunity.com/
mailto:support@rival-hr.com
https://srt-recruiting-help.silkroad.com/
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